


👉 Compatibility:
❖ Magento version : 2.3.x, 2.4.x
❖ Module version : 1.0.0
❖ Supported browse : Chrome, Microsoft edge, Firefox

👉 How To Install AI Chatbot ?

Install using composer:

1. composer require aimsinfosoft/module-aichatbot
2. php bin/magento setup:upgrade
3. php bin/magento setup:di:compile
4. php bin/magento setup:static-content:deploy -f

Install Manually:

1. Download Extension from store.
2. Add zip file in app/code/Aimsinfosoft/AIChatbot folder and

extract it and run below commands
3. php bin/magento setup:upgrade
4. php bin/magento setup:di:compile
5. php bin/magento setup:static-content:deploy -f



👉 How AI Chatbot works?

❖ Magento 2 AI Chatbot allows the admin to add the Magento 2
product database to the AI Chatbot, allowing users at the
storefront to interact with a real-time virtual assistant.

👉 Steps to Create a Pinecone Account and
Obtain an API Key 

❖ Visit https://www.pinecone.io and click on Sign Up if you're a new
user. 

https://www.pinecone.io/


❖Sign up using your credentials. If you're registering with an email
address, provide the necessary details during the registration process.



❖ After successfully registering, you can either use the default API key or
create a new one.





❖Create new Assistants.



👉 Backend Configuration:
❖ After successfully installing the extension navigate through Stores ->

Configuration -> AIMSINFOSOFT -> AI Chatbot.
❖ Enable/Disable the extension.
❖ Enter the Pinecode secret key and Assistant Name.
❖ Update the chatbot's frontend color scheme as needed.



❖Sync Products with Pinecone Assistant.
The admin will navigate to Catalog -> Products. Here, the admin can
select the products they want to add to the Pinecone Assistant. To do
this, select the products and choose the Add to AI Chatbot option from
the Actions dropdown.

❖From here, you can view the synced product list. AIMSINFOSOFT ->
AIChatbot -> AI-Synced Products List



❖From here, you can view the customer chat. AIMSINFOSOFT ->
AIChatbot -> AI-Synced Products List



❖Storefront Functionality:
Users on your website can log in and find the AI Chatbot on the
storefront. They can interact with the Chatbot by entering specific
queries.



If you have any query or question than please contact us
sales@aimsinfosoft.com.

mailto:sales@aimsinfosoft.com



